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1. always comply with the relevant provisions of the GreenTag certification program;

2. make all necessary arrangements for the conduct of the future evaluation, including provision for examining documentation and 
access to all areas, records (including internal audit reports) and personnel for the purposes of evaluation (e.g. testing, inspection, 
assessment surveillance, reassessment) and resolution of complaints;

3. make claims regarding certification only in respect of the scope for which certification has been granted;

4. not use its product certification in such a manner as to bring the GreenTag into disrepute and not make any statement 
regarding its product certification which the certification body may consider misleading or unauthorized;

5. upon suspension or cancellation of certification, discontinue its use of all advertising matter that contains any reference thereto 
and returns any certification documents as required by GreenTag;

6. use certification only to indicate that products are certified as being in conformity with specified GreenTag standards;

7. endeavour to ensure that no certificate or report nor any part thereof is used in a misleading manner;

8. make comment or inclusions solely in accordance with license requirements in making reference to its product 
certification in communication media such as online, emails, documents, brochures or advertising;

9. Inform GreenTag of any change in the Certified product or manufacturing process that is likely to significantly affect the product’s 
design or specification, or changes in the ownership, structure or management of the Licensee, if relevant, or any other 
information that indicates the product may no longer comply with the requirements of this Standard;

10. In the event of GreenTag determining changes have been made to product or supplier details and not notified to GreenTag, the 
Licensee will, on receipt of a GreenTag ‘Notice to Rectify’, immediately provide GreenTag with the required details and any fees 
necessary to allow recertification. Failure to do so may result in the withdrawal of the Licence. If the product Licence is withdrawn, 
the Licensee must, within 7 days, cease to further promulgate all product marketing, packaging, advertising or other material 
carrying the logo. Furthermore all material carrying the Certification Mark/s must be withdrawn within 90 days.

In summary it is the responsibility of the licensee in particular to: 

The conditions of licence are contained in 
full in the Global GreenTagCERT TM Standard, 
Terms and Conditions, and Rules for the Use 
of the Mark Documents as sighted and/or 
executed by the Licensee. 

Conditions of Licence

Global GreenTag Pty Ltd operates the Global GreenTagCert™ Product Certi�cation program under licence.

Revision Date Certi�cate Number Notes

Address: Level 38, 71 Eagle Street, Brisbane City, Queensland 4000, Australia
ABN: 44 600 051 554

16 February 2017 BOR-001-v3-2015 Renewal

06 June 2018 BOR-001-v1-2018 Recertification to GGT standard v4.0
19 February 2019 BOR-001-v2-2018 Renewal

11 February 2020 BOR:CW01:2018:GR Renewal
15 February 2021 BOR:CW01:2021:GR Recertification to GGT standard v4.0

20 January 2022 BOR:CW01:2021:GR Renewal
28 February 2023 BOR:CW01:2021:GR Renewal
19th February 2024 BOR:CW01:2024:GR Recertification to GGT standard v4.0
24th February 2025 BOR:CW01:2024:GR 2nd Year Renewal

16 February 2017 BOR-001-v3-2015 Renewal

06 June 2018 BOR-001-v1-2018 Recertification to GGT standard v4.0

19 February 2019 BOR-001-v2-2018 Renewal

11 February 2020 BOR:CW01:2018:GR Renewal

15 February 2021 BOR:CW01:2021:GR Recertification to GGT standard v4.0

20 January 2022 BOR:CW01:2021:GR Renewal

28 February 2023 BOR:CW01:2021:GR Renewal

19th February 2024 BOR:CW01:2024:GR Recertification to GGT standard v4.0

24th February 2025 BOR:CW01:2024:GR 2nd Year Renewal 



 
 
 
 
 
 
 
 
 
11 April 2025                                                                                                                                                                                                                          
 
The Directors  
Porta Products Pty Ltd 
2 Wella Way Somersby NSW 2250 
 
Attention: Scot Whitehead 
By email: whiteheads@polytec.com.au 
 
Dear Scot, 
The purpose of this letter is to clarify matters set out in the Global GreenTag certificate. It provides additional information on the 
scope, limitations and exclusions of the certificate issued based on information provided by the applicant and its suppliers. It is not 
a certificate and is not a substitute for the certificate, nor does it include any product variants apart from those specifically shown 
below.  
 

Scope definition 

The certificate applies to CUSTOMwood E0 MR MDF/LDF and CUSTOMwood E0 STD 
MDF/LDF produced by Porta Products Pty Ltd, at the Oberon factory and the 
CUSTOMpine E1 MR and CUSTOMpine E1 STD Particleboard Particleboard produced at 
the Oberon and Mount Gambier factories, Australia. 

GreenTag Standard Global GreenTag International Standard v4.0 
Certification level GreenRate Level A 

Licence number 

BOR:CW01:2024:GR 
BOR:CW02:2024:GR 
BOR:CP01:2024:GR 
BOR:CP02:2024:GR 

Limitations and exclusions: 

The certificate only applies to raw or LPM decorated products using FSC or 
PEFC/Responsible Wood certified timber material and paper. The certificate only 
applies to the raw and decorated boards but excludes any ABS, PVC, acrylic or any edge 
banding material for which product composition has not been provided and assessed. 
It also excludes PVC thermolaminated products. 
 
The CUSTOMpine E1 MR are covered up to thicknesses of 25 mm and CUSTOMpine E1 
STD are covered up to thicknesses of 16 mm. 

 
 
This section of the letter clarifies the credit verification types for the awarded certificates. 
 
 

Rating Tool Credit Verification Typei Certificates 
Green Star® Australia 
“Buildings” v1.0 Rating Tool 

Credit 9: Responsible Finishes Recognised Compliant GreenRate Level A 

Green Star® Australia 
“Buildings” v1.0 Rating Tool 

Credit 13: Exposure to Toxins Recognised Compliant GreenRate Level A 
 

Green Star® Australia 
“Interiors v1.3” Rating Tool 

Credit 12: Indoor Pollutants Recognised Compliant GreenRate Level A 
 

Green Star® Australia 
“Interiors v1.3” Rating Tool 

Credit 21: Sustainable 
Products 

Recognised Compliant GreenRate Level A 

Green Star® Australia 
“Performance 1.2” Rating Tool 

Credit 21: Procurement and 
Purchasing (Refurbishment 
Materials) 

Recognised Evidence GreenRate Level A 



Rating Tool Credit Verification Typei Certificates
Green Star® New Zealand 
'Design & As Built NZ' v1.1

Credit 13: Indoor Pollutants Recognised Compliant GreenRate Level A

Green Star® New Zealand 
'Design & As Built NZ' v1.1

Credit 20: Responsible 
Products (Timber)

Audit Verified Compliant GreenRate Level A

Green Star® New Zealand 
'Design & As Built NZ' v1.1

Credit 21: Sustainable 
Products

Recognised Compliant GreenRate Level A

Green Star® New Zealand 
'Interiors NZ' v1.1

Credit 13: Indoor Pollutants Recognised Compliant GreenRate Level A

Green Star® New Zealand 
'Interiors NZ' v1.1

Credit 20: Responsible 
Products (Timber)

Audit Verified Compliant GreenRate Level A

Green Star® New Zealand 
'Interiors NZ' v1.1

Credit 21: Sustainable 
Products

Recognised Compliant GreenRate Level A

Green Star® New Zealand 
'Performance NZ' v1.2

Credit 21: Procurement and 
Purchasing

Recognised Evidence GreenRate Level A

New Zealand Homestar® v5.0 
Rating Tool

HC7 Healthy Materials Recognised Compliant GreenRate Level A

New Zealand Homestar® v5.0 
Rating Tool

EN3 Sustainable Materials Recognised Compliant GreenRate Level A

IWBI® WELL v1.0 Features Feature 04 VOC Reduction 
(Part 5)

Audit Verified Compliant GreenRate Level A

IS® v1.2 Mat-2 Environmentally 
Labelled Products and Supply 
Chain

Recognised Compliant GreenRate Level A

IS® Design & As-Built v2.1 Rso-7 Sustainability Labelled 
Products and Supply Chains

Recognised Compliant GreenRate Level A

EarthCheck Rating Tool Sustainable Materials Recognised Compliant GreenRate Level A

This information is provided to the applicant in complement to the certificate in order to ensure that the Global GreenTag 
Certification Mark is used only for products covered by the scope defined therein and in accordance to the current GreenTag 
Rules for the Use of Mark, and Terms and Conditions documents.

Global GreenTag Pty Ltd per

David Baggs 
CEO
LFAIA, Green Star AP, LEED AP, MACS, Exemplar Global Lead Auditor

i Recognized Compliant: The verification given to a Global GreenTag certificate credit statement when the Green Building Rating Tool has formally recognised the 
Global GreenTag certification services’ individual product compliance with the credit, or the Global GreenTag standard, and the certificate meets the minimum 
individual product credit achievement requirements.
Recognized Evidence: The verification given to a Global GreenTag certificate credit statement when the Green Building Rating Tool has formally recognized the 
Global GreenTag certification services’ individual product compliance with the credit, or the Global GreenTag standard, but the certificate doesn’t meet the 
minimum individual product credit achievement requirements because it requires additional steps of evidence collection and evaluation to determine individual 
product credit achievement requirements.
Audit Verified Compliant: The verification given to a Global GreenTag certificate credit statement when the certification service conformity requirements outlined 
in the Global GreenTag International Standard meet the minimum individual product credit achievement requirements of the Green Building Rating Tool, but the 
Green Building Rating Tool has not yet recognised the certification services’ individual product compliance with the credit.
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